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ABU DHABI HEALTHCARE QUALITY SUMMIT 2021

Welcome Message

Dear Colleagues,

With the huge success from the first Abu Dhabi Healthcare Quality Summit, it’s our honor 
and pleasure to invite you to attend the second annual Abu Dhabi Healthcare Quality 
Summit 2021, taking place virtually on November 4th-5th. 

The summit provides an international platform, gathering healthcare professionals and 
leaders across the care continuum to transform safety, quality and patient experience. 
The ADHQS 2021 is a great opportunity for participants to share views, exchange 
knowledge and establish collaborations and networking; leading us to better face future 
challenges. 

World renown experts in quality will be speaking at the summit alongside international 
experts from all parts of the world to come in and present their quality improvement 
initiatives, experience, views and recommendations on improving quality and 
transforming healthcare. 

The two-day summit is a multi-disciplinary journey, focusing on exploring the key issues 
and latest advances in the areas of healthcare quality improvement, value-based quality 
care, and Research and Innovation; which aims to improve the healthcare by engaging all 
of its key players such as patients and healthcare professionals across a broad range of 
sessions and keynote lectures. We believe the biggest driver for the future are the patient 
and staff. 

The summit program is designed to challenge, inspire, and encourage participants. It is 
developed to satisfy all your expectations and enrich your knowledge with reliable 
content; translating into a major step towards quality improvement in healthcare. 

Be assured that our physical, lively conference will return when the Covid-19 pandemic 
settles and we look forward to welcoming you back to Abu Dhabi. In the meantime, we 
look forward to your active participation in the virtual Abu Dhabi Healthcare Quality 
Summit 2021.

This is an event not to be missed!

Yours sincerely, 

Hind Al Zaabi
Conference Chair
Executive Director of DOH Healthcare Facilities Sector
Department of Health - Abu Dhabi, UAE

Asma Al Ameri
Conference Co-Chair
Section Head Healthcare Quality Analysis & Improvement 
Department of Health - Abu Dhabi, UAE
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The Department of Health – (DOH) is the regulatory body of the Healthcare Sector at the 
Emirate of Abu Dhabi and ensures excellence in Healthcare for the community by 
monitoring the health status of the population. DOH defines the strategy for the health 
system, monitors and analyses the health status of the population and performance of 
the system. In addition, DOH shapes the regulatory framework for the health system, 
inspects against regulations, enforce standards, and encourages adoption of world – 
class best practices and performance targets by all healthcare service providers in the 
Emirate. DOH also drives programs to increase awareness and adoption of healthy living 
standards among the residents of the Emirate of Abu Dhabi in addition to regulating 
scope of services, premiums and reimbursement rates of the health system in the 
Emirate of Abu Dhabi. For more information visit www.doh.gov.ae

About Department of Health (DOH)

Healthcare Quality in Abu Dhabi has been undergoing a swift movement towards raising 
the quality of care in the emirate of Abu Dhabi to be one on par with the leading 
international standards.  
Healthcare Quality is care that is safe, effective, patient-centred, timely, efficient and 
equitable. With a mission to protect patients, protect healthcare personnel and promote 
safety, quality and value in the healthcare systems. The quality of healthcare services 
remains at the forefront of DoH's priorities as the aim is to continue providing 
exceptional patient safety and overall patient experience.
Contributing to its vision of Healthier Abu Dhabi, the Department of Health launched 
Muashir – Abu Dhabi Healthcare Quality Index in 2018. The first of its kind in the region 
as a development of the "Jawda" program. It highlights the efforts made by the 
department to continue improving the quality of health care services by working 
alongside health facilities in Abu Dhabi to evaluate their performance and make the 
necessary quality improvements.
For more information, visit: https://www.doh.gov.ae/en/resources/muashir 

Healthcare Quality

As a global healthcare knowledge provider, BMJ publishes one of the world’s most cited 
general medical journals, The BMJ, and over 70 specialty journals. The company also 
offers digital professional development courses and clinical decision support tools to 
help health professionals improve the quality of healthcare delivery

About BMJ



ABU DHABI HEALTHCARE QUALITY SUMMIT 2021

Scientific Committee
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Abu Dhabi, UAE

DR. ASHLEY MCKIMM
Director of Innovation &
Improvement- BMJ
London, UK

DR. JUDY M. LEE
Deputy Chief Medical Officer
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Medical and Clinical Affairs
Abu Dhabi Health Services (SEHA),
Abu Dhabi, UAE

DR. HATEM FARAJ AL AMERI
Manager, Department of Healthcare
Workforce Monitoring
Department of Health-AD,
Abu Dhabi, UAE
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2021 is the year of the Future! The Department of Health-Abu Dhabi is excited to host the 
second annual International Quality summit virtually in 2021 where we will convene more 
than 2,000 health care professionals and leaders from across the care continuum to 
transform safety, quality, and patient experience. The summit will be set to attract 
international experts and leaders from all parts of the world to come in and present their 
own quality improvement initiatives, experience, views and recommendations on 
improving quality and transforming healthcare. The summit will also highlight improving 
patient safety and experience through innovation and intelligent integration. The summit 
provides an excellent opportunity to share views, exchange knowledge and establish 
collaborations & networking. 

Summit Overview

•   Value-Based Quality Care
•   Healthcare Workers wellbeing & Patients’ engagement
•   Quality Improvement
•   Innovation & Digital Transformation in Healthcare

Main streams

Summit Objectives
•   Provide a professional forum to discuss and apply most recent knowledge pertaining 
    to national, international and local healthcare quality and safety initiatives  
•   Discuss strategies to encourage a culture of quality and gain insights on quality 
    improvement methods to drive and sustain excellence within the healthcare facilities
•   Explore the different approaches of transforming healthcare through digital health 
    and the rise of emerging ecosystems and their impact on patients and healthcare 
    professionals
•   Highlight the importance of patient advocacy and patient safety
•   Help shape the future of healthcare by sharing renown healthcare experts learning 
    experiences
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Accreditation

Who Should Attend?
•   Healthcare Professionals
•   Regulators and policy makers
•   Healthcare Executives and leaders
•   Legal advisors/lawyers
•   Quality Improvement Consultants & Organizations
•   Researchers and Students
•   Quality leads & managers
•   Innovators
•   Healthcare Investors
•   Medical Analysts and statisticians
•   Medical solution providers

Why you should attend?
•   Meeting renowned experts from around the world
•   Listening to renowned international experts 
•   Networking and developing new partnerships   
•   Learning and sharing best practices 
•   Get introduced to success stories and achievements
•   Learning novel concepts and practices in improving healthcare 

This Program has been Accredited by
the European Accreditation Council for
Continuing Medical Education (EACCME)
for 14 European CME Credits (ECMECs)This event has been accredited by the

Department of Health - Abu Dhabi
for 15.60 CME Hours



MS. FIONA ALLINSON
Deputy Chief Inspector for Hospitals
Care Quality Commission (CQC), UK

DR. FAIZA AHMED
Senior Specialist,
Healthcare Quality Improvement
Department of Health-AD
Abu Dhabi, UAE

MS. JUMANA AL ABED
Senior Specialist,
Healthcare Quality Improvement
Department of Health-AD
Abu Dhabi, UAE

DR. LOUIZA CHITOUR
Program & Partnerships Manager- Health,
Plug and Play, Abu Dhabi, UAE

MR. KHALDOON BUSHNAQ
Co-Founder & Chief Executive Officer
Alma Health Platform Limited,
Abu Dhabi, UAE

MR. MAJD ABU ZANT
Chief Executive Officer,
United Eastern Medical Services
(UEMedical), Abu Dhabi, UAE

DR. RICHARD O. DAVIS
Senior Vice President,
Henry Ford Health System
Chief Executive Officer,
Henry Ford South Market &
Henry Ford Hospital, USA

MR. TOM HARDIE
Improvement Fellow,
The Health Foundation, UK

DR. STEPHEN SWENSEN
Senior Fellow,
Institute for Healthcare Improvement,
Former CQO & Director
Leadership & Organization Development
Mayo Clinic, Professor, Mayo Clinic
College of Medicine & Science, USA
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Key Note Speakers
MR. ANDERS VEGE
Head of Section for Quality
Improvement Senior Nurse
Norwegian Institute of Public Health
Norway

DR. HELEN BEVAN
Chief Transformation Office
NHS Horizons
England

Panelist

MR. MOHAMMED W. AL-BITAR
Advisor,
Research & Innovation Center,
Department of Health-AD
Abu Dhabi, UAE
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Session Chairpersons
MS. ASMA AL AMERI
Acting Section Head Quality
Analytics & Improvement
Healthcare Facilities Quality Division
Department of Health-AD
Abu Dhabi, UAE

DR. ALI ABDUL KAREEM
AL OBAIDLI
Chief Medical Officer, SEHA Kidney Care
Abu Dhabi Health Services (SEHA)
Abu Dhabi, UAE

DR. BASHIR ADEN
Advisor, Quality Monitoring
Department of Health-AD,
Abu Dhabi, UAE

MS. AMNA IBRAHIM AL SAEEDI
Acting Section Head Heath Technology
& Innovation Impact Assessment
Health Sector Innovation;
Research & Innovation Center
Department of Health-AD
Abu Dhabi, UAE

DR. RAGHIB ALI
Associate Research Professor 
New York University Abu Dhabi
Abu Dhabi, UAE

DR. NASHAT NAFOURI
Chair, Healthcare Sector
Saudi Quality Council
Kingdom of Saudi Arabia



DR. MARYANNE GILLIES
Director
IHI Middle East/Asia Pacific Region
Institute for Healthcare Improvement
Qatar

DR. EVAN S. FIELDSTON
Attending Physician,
Division of General Pediatrics,
Associate Chief Medical Officer,
Children's Hospital of Philadelphia,
USA
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Value-based quality care

MR. NIR KAMINER
Founder,
MedRev International, Ireland

DR. ANDERSON STANCIOLE
Health Financing Advisor, 
Chairman Office
Department of Health-AD
Abu Dhabi, UAE

DR. SIMON SWIFT
Managing Director
Methods Analytics
(Middle East) Limited, UK

MS. JOYELLE SUDBURY
Vice President, Quality & Affiliate
Relations, Medical Affairs,
Cedars-Sinai Health System,
Los Angeles, USA

DR. NAHIDA NAYAZ AHMED
Consultant Psychiatrist &
Chair of Behavioral Health Council,
Abu Dhabi Health Services Company
(SEHA), UAE

DR. FAHED AL MARZOOQI
Chief Operating Officer,
G42 Healthcare,
Abu Dhabi, UAE

DR. JANE LAVELLE
Associate Director of
the Emergency Department,
Children's Hospital of Philadelphia,
USA

Quality Improvement
DR. AMAR SHAH
Chief Quality Officer, East London
NHS Trust Foundation Trust,
London, UK

DR. JENNY SHAND
Director of Strategy and Partnerships
UCLPartners Academic Health
Science Partnership, UK



MS. KATIE GURVITZ
Executive Director, Affiliate Quality,
Cedars-Sinai Health System
Los Angeles, USA

DR. KAREN LUXFORD
Chief Executive Officer,
ACHS International, Australia

MR. MARTIN WRIGHT
Patner, Strategic Consulting,
Press Ganey, USA

DR. SODZI SODZI-TETTEY
Vice President, Global
Institute for Healthcare Improvement,
Africa, Middle East and Asia Pacific

DR. SAMER ELLAHAM
Cardiology Consultant,
Heart & Vascular Institute Director,
Accreditation - Quality & Patient Safety Institute
Clinical Professor, Gulf Medical University
Middle East Chair, Patient Safety Movement
Cleveland Clinic, Abu Dhabi, UAE
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DR. MAYA MALLAT YASSINE
Group Director of Quality,
Abu Dhabi Health Services - SEHA,
Abu Dhabi, UAE

Healthcare Workers well-being and Patients’ engagement
DR. JESSICA DUDLEY
Chief Clinical Officer,
Press Ganey, USA

MR. MICHAEL GIULIANO
Executive Director,
ACHS International, USA

DR. LOUISE LAMBERT
Associate Professor; Director of
Happiness Policy & Programming,
Happiness Matters, Dubai, UAE

DR. JUNAID KHAN
Director Medical Education,
Assistant Director
Pediatrics Residency Program,
Sheikh Shakhbout Medical City (SSMC)
Abu Dhabi, UAE

Quality Improvement

MR. MIKE NORTON
Population Health Market
Development Manager, 
3M Health Information Systems
Loughborough, UK



Healthcare Workers well-being and Patients’ engagement

Innovation and Digital Transformation
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DR. NIZAR FARJOU
Associate President - Middle East,
North Africa & Central Asia - Global
Engagement, Monash University,
Australia

DR. MOHAMMAD YAQUB
Assistant Professor,
Mohamed bin Zayed University of
Artificial Intelligence, Abu Dhabi, UAE

DR. ALIREZA HAGHIGHI
Director, Harvard Brigham International
Center for Genetic Disease
President, Advancement Initiative for
Medicine & Science,Department of Medicine,
Brigham and Women’s Hospital
Harvard Medical School
Department of Genetics, USA

DR. AHMED AL HAMMADI
Consultant, Infectious Disease &
Internal Medicine, Tawam Hospital,
Al Ain, UAE

DR. ALEX FIKS
Pediatrician, Distinguished Chair in Department
of Pediatrics, Acadmic Investigator for Child
Obesity Research for Healthy Weight Program,
Director of Possibilities Project,
Children's Hospital of Philadelphia, USA

PROF. DR. SHAFI AHMED
Surgeon, Teacher, Futurist,
Innovator and Entrepreneur
Co-Founder of Medical Realities,
London, UK

DR. SANJI DE SYLVA
Director of Clinical Informatics &
HIE Adoption, Malaffi,
Abu Dhabi, UAE

DR. SHABINA ZIAD
Corporate Quality and
Patient Safety Manager
Mediclinic Middle East
UAE

DR. STEPHANIE MERCADO
Chief Executive Officer & Executive
Director, National Association for
Healthcare Quality (NAHQ), USA

DR. WALID ABBAS ZAHER
Chief Research Officer,
G42 Healthcare,
Abu Dhabi, UAE
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MS. AMANDA HANEY
Quality Improvement Program Manager
Childrens Hospital Los Angeles
California, USA

DR. JOSE ARNOLD TARIGA
Education Coordinator
Amana Healthcare by Mubadala Health
Abu Dhabi, UAE

MS. KRYSTIN DAUPHIN
Quality Improvement Coordinator III
Children’s Hospital Los Angeles
California, USA

MS. LISA ELLIOTT
QI Consultant / Registered Nurse
Elliott Blanchard Limited
UK

DR. MOHAMMED FAIZ
Group Lead for Aster Medical Imaging
Radiology Director for ARMC
Aster DM Healthcare, UAE

DR. NOORA SALMAN ALHAJRI
Physician Staff
Sheikh Shakhbout Medical City (SSMC)
Abu Dhabi, UAE

MR. NELSON BAUTISTA
Clinical Nurse Educator
Tawam Hospital
Abu Dhabi, UAE

MR. ROMART CLARK
LADESMA TELAR
Infection Control Manager
Healthplus Network Of Specialty &
Moorfields Eye Hospital
Abu Dhabi, UAE



09:30-10:05     KEY NOTE: What Matters To You: Trying to create better health                                    Mr. Anders Vege, NOR
10:05-10:25     Value vs Volume based healthcare: Overuse as a deteriorator of Value
                           and why the problem still exists?                                                                                          Mr. Nir Kaminer, IRE
10:25-10:45     Payment Innovation in Action: Setting the Stage for Value-Based Health
                           Care in Abu Dhabi                                                                                                                     Dr. Anderson Stanciole, UAE
10:45-11:05     Data led health improvement                                                                                                 Dr. Simon Swift, UK

13:45-14:15    3M Symposium: From data to actionable insight - A Clinical Categorical
                          Approach to Risk Stratification and Risk Segmentation                                           Mr. Mike Norton, UK

11:35-12:10     Integrating Psychiatry services in Primary Care                                                                Dr. Nahida Nayaz Ahmed, UAE
12:10-12:30     Personalized medicine and value based care                                                                    Dr. Fahed Al Marzooqi, UAE
12:30-12:50     Striving for Value in Pediatrics                                                                                              Dr. Evan Fieldston, USA

09:15-09:20     Welcoming and Introduction                                                                                                  MC: Mr. Ibrahim Ustadi

09:20-09:25     Welcoming & Opening Remarks from the Chairman of Department of Health Abu Dhabi
                           His Excellency Abdullah bin Mohammed Al Hamed

09:25-09:30     Welcoming Message from the Conference Chairperson                                                 Ms. Hind Al Zaabi

SESSION 1       Value Based Quality Care
Chairperson:   Dr. Ali Abdul Kareem Al Obaidli, Abu Dhabi Health Services (SEHA), UAE

14:15-14:50     KEY NOTE: How to create powerful “simple rules” to improve your health
                           and care system                                                                                                                       Dr. Helen Bevan, ENG
14:50-15:10     Learning Health Systems: Embedding ‘learning’ in health service delivery                  Dr. Jenny Shand, UK

SESSION 2       Quality Improvement
Chairperson:    Dr. Nashat Nafouri - Saudi Quality Council, KSA

11:15-11:35     Transforming healthcare through Value Based Care &
                           Quality Improvement
                           Dr. Maryanne Gillies, QTR

11:05-11:15     Session Break

15:50-16:00     Session Break

TRACK 2 - ORAL PRESENTATION
Nasogastric Tube Feeding at Home Program: 
A Comprehensive Feeding Support Model to Reduce
Length of Stay and Healthcare Costs
Ms. Amanda Haney, USA

12:50-13:10     Session Q&A

13:10-13:45     Lunch Break | Virtual Networking

TRACK 2 | ORAL PRESENTATION

Rapid Upskilling of Nurses During the Pandemic:
An Improvement Project to Ensure Patient Safety
Dr. Jose Arnold Tariga, UAE

15:30-15:50     Structure, Tools and Sustainment: Critical Elements
                           for Meaningful Quality Improvement 
                           Ms. Joyelle Sudbury & Ms. Katie Gurvitz, USA

Ward Accreditation Programmes to Ensure High
Quality, Safe and Compassionate Care
Ms. Lisa Elliot, UK

15:10-15:30     Improving how we improve in a post-pandemic world
                           Dr. Amar Shah, UK

ABU DHABI HEALTHCARE QUALITY SUMMIT 2021
SCIENTIFIC PROGRAM - 4 November, 2021 (GST/UAE Time)

DAY 1
THURSDAY



17:00-17:20     Team Science and Quality Improvement Teams Have in Common?                             Dr. Junaid Khan, UAE

17:20-17:40     Session Q&A

17:40-17:50     Session Break

17:50-18:35     Panel Discussion: The role of Quality Management in healthcare today and tomorrow
Moderator:       Ms. Asma Al Ameri, UAE
Panelist:           Dr. Faiza Ahmed, DOH-AD, UAE
                           Ms. Fiona Allinson, CQC, UK
                           Ms. Jumana Ibrahim Al Abed, DOH-AD, UAE
                           Dr. Richard O. Davis, HFHS, USA

16:00-16:20     Maintaining Quality in times of crisis                                                                                   Dr. Maya Mallat Yassine, UAE

16:20-16:40     Using Performance Data to Drive Quality Improvement  
                           Mr. Michael Guiliano, AUS

TRACK 2 | ORAL PRESENTATION

Sars-Cov-2 Mitigation Approach & Response Tactics
Program:A Multidisciplinary Outbreak Strategy To
Fight Against Covid-19 Pandemic
Mr. Romart Clark Ladesma Telar, UAE

16:40-17:00     Using Clinical Pathways to Drive Quality Improvement
                           Dr. Jane Lavelle, USA

Hospital Acquired Fractures: A Quality Improvement
Initiative to Reduce Harm in Pediatrics
Ms. Amanda Haney, USA

SESSION 2       Quality Improvement
Chairperson:    Dr. Nashat Nafouri - Saudi Quality Council, KSA

18:35-18:45     Closing Remarks | End of Day 1
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DAY 1
THURSDAY



10:00-10:10     Welcoming, Introduction and General Announcements                                                   MC: Mr. Ibrahim Ustadi

13:05-13:25     Who’s Got the Back of Covid-19 Carers?                                                                              Dr. Sodzi Sodzi-Tettey, SA

10:10-10:45     KEY NOTE: Positivity to Flourish: Four Actions                                                                  Dr. Stephen Swensen, USA
10:45-11:05     Strategies for Supporting the Workforce Ecosystem                                                        Dr. Jessica Dudley,  &
                                                                                                                                                                                Mr. Martin Wright, USA
11:05-11:25     Person Centered Care - A New Focus For Quality Improvement                                    Dr. Karen Luxford, AUS
11:25-11:45     Building Quality healthcare with quality clinical research                                                Dr. Walid Abbas Zaher, UAE
11:45-12:05     Communication in Health Care: Impact of Language and Accent on Health
                           Care Safety, Quality, and Patient Experience                                                                      Dr. Samer Ellaham, UAE

SESSION 3       Healthcare Workers wellbeing and Patients’ engagement
Chairperson:    Dr. Bashir Aden - Department of Health - AD, UAE

14:35-15:10     KEY NOTE: How do we get the best out of automation and AI in health care?            Mr. Tom Hardie, UK
15:10-15:30     Innovation from Discovery to Translation and Value - Based Healthcare                     Dr. Nizar Farjou, AUS
15:30-15:50     Exponential technologies and the Digital Future of Health                                              Prof. Dr. Shafi Ahmed, UK
15:50-16:10     Importance of Data Standardization & data quality in a 
                           Health Information Exchange                                                                                                Dr. Sanji de Sylva, UAE

SESSION 4       Innovation & Digital Transformation in Healthcare
Chairperson:    Dr. Raghib Ali - New York University - AD, UAE

13:25-13:45     What organizations need to get right about employee
                           mental health and wellbeing
                           Dr. Louise Lambert, UAE

12:05-13:05     Prayer | Lunch Break

TRACK 2 - ORAL PRESENTATION
Implementation of Learning from Excellence Report
Ms. Krystin Dauphin, USA

13:45-14:05     We can only improve what we measure; it’s time to
                           measure workforce competencies for quality
                           Dr. Stephanie Mercado, USA

Establishing a well-being Program for Nurses
in Abu Dhabi
Mr. Nelson Bautista, UAE

17:20-17:40     Reliability in Healthcare: enhancing work practices
                           Dr. Shabina Ziad , UAE

TRACK 2 - ORAL PRESENTATION
Improvement in Healthcare Quality, Safety, and
Operational Efficiency through Digital Transformation
of Medical Imaging Department in Covid-19 Pandemic
and Future Plans to Make the gains sustainable
Dr. Mohammed Faiz, UAE

17:40-18:00     A World of Possibility: Innovation in Ambulatory Care
                           Dr. Alex Fiks , USA

14:05-14:25     Session Q&A

14:25-14:35     Session Break

To see or not to see in Telemedicine? A Cross-Sectional
Study on Physicians’ Attitude Toward Video & Audio
Consultation during the Covid-19 Times
Dr. Noora Salman AlHajri, UAE

16:20-16:40     Clinical Disease-Gene Discovery: Precise, Improved Clinical Care, and
                           Novel Therapeutics                                                                                                                  Dr. Alireza Haghighi , USA
16:40-17:00     AI in Healthcare: Recent Research, Challenges and the Future                                       Dr. Mohammed Yaqub , UAE
17:00-17:20     How to ensure the patient safety during emergency crisis times                                   Dr. Ahmed Al Hammadi , UAE

16:10-16:20     Session Break

ABU DHABI HEALTHCARE QUALITY SUMMIT 2021
SCIENTIFIC PROGRAM - 5 November, 2021 (GST/UAE Time)

DAY 2
FRIDAY

18:00-18:20     Session Q&A

18:20-18:30     Session Break



18:30-19:15     Building forces toward innovation; Abu Dhabi case
Moderator:       Ms. Amna Al Saeedi, DOH-AD, UAE
Panelist:           Mr. Khaldoon Bushnaq, Alma-Healthcare, UAE
                           Dr. Louiza Chitour, Plug-and-Play AD, UAE
                           Mr. Majd Abu Zant, UEMedical, UAE
                           Mr. Mohammed W. Al-Bitar, DOH-AD, UAE

19:15-19:20     Closing Remarks

19:20                 End of Summit

ABU DHABI HEALTHCARE QUALITY SUMMIT 2021
SCIENTIFIC PROGRAM - 5 November, 2021 (GST/UAE Time)

DAY 2
FRIDAY



A truly global event, Abu Dhabi Healthcare Quality Summit 2021 is one of the largest 
health-related conferences in the region with more than 3000 thousand expected delegated 
attending from around the Middle East, GCC Region and all over the world. The conference not 
ony brings togather international and local expertise to medical quality, but also offers to the 
companies the opertunity to showcase their products and services to the largest gathering of 
healthcare professionals from the region.

Why Virtual Meetings?

Sponsorship Opportunities

About the Show

40
EXPERT SPEAKERS

3000
PARTICIPANTS

14 
CME Hours

04
SESSIONS

Live
Chat

Interactive
Session

Virtual
Networking

Live
Session

Bespoke
Conference
Agenda

Educate, connect & engage with Abu Dhabi Healthcare Quality Summit 2021 Virtual Meeting
•    Sponsor and participate in educational webinars
•    Generate leads through AI-powered matchmaking



What is a Virtual Conference? 
A virtual conference is an event that happens completely online that attendees can access from wherever they are, 
providing they have internet access. By using the purpose-built platform, the event will be available online via PC, 
mobile or tablet for all to attend. The high-quality audio and visual feed can be accessed by participants globally. 
Delegates can interact, network and collaborate using web chat, audio chat or video chat functionalities built into our 
virtual event platform. 

ABU DHABI HEALTHCARE QUALITY SUMMIT 2021
The online conference platform has been designed to guarantee a truly immersive and virtual experience for all 
participants. You will be able to network with exhibitors directly on the virtual booths and with fellow delegates using 
the intra-environment emails or instant chats along with open discussions in the lounge area with a special group 
chat included.
Free time to visit the exhibition and posters has been integrated into the program along with facilitated networking 
opportunities with speakers and fellow conference delegates.

Features
•  Delegates can view in real time and switch between 
    parallel sessions and access recordings of all 
    sessions for up to two weeks after the conference 
    within the platform.
•  The online platform is being built to guarantee online 
    networking opportunities with speakers and fellow 
    conference delegates. 
•  Posters and a virtual exhibit hall are integrated.
•  Compete with fellow participants to win a prize on our 
    interactivity leader board, making connecting from 
    your home or office more fun! Meeting Room

Exhibition HallExhibitor Booth

ABU DHABI HEALTHCARE
QUALITY SUMMIT 2021 Abu Dhabi, UAE

4 – 5 November
2021



Glimpse of 2019 Summit



Personal Details

HOW TO REGISTER

The organizing committee reserve the right to make any modifications to the programme in occurrence of any unforeseen circumstances.

Please select the category that is relevant to your speciality.

Registration Fees

REGISTRATION CATEGORY

500 AED Category A

250 AED Category B

Cancellation / Substitution Policy

If you are unable to attend, a substitute delegate will be very welcome
in your place. If this is not suitable, a 20% administration fee will apply.
Registrations cancelled less than two weeks before the event are non
refundable.

Event Venue

Full Name:

Job Title:

Place of Work:

City:

Mobile: Tel (work):

Email:

Yes, I would like to receive information on future events by e-mail.                  I do not want my address to appear on the delegates list.

Fax:

www.adhqs.aeTel.: +971 24 919 888

Please choose one of the following mode of payment

By Online (www.menaconference.com)

By Credit card

By cheque payable to MENA

By Bank Transfer

Payments

Account Name

Bank Name

Bank Account No.

Swift Code

Iban No.

MIDDLE EAST NORTH AFRICA CONFERENCE

BANK OF BARODA, HAMDAN STREET, ABU DHABI

90020200006131

BARBAEADADH

AE290110090020200006131

BANK TRANSFER

Managing O�ce

For registration and further information, please contact

Ms. Jan & Mr. Jerico

Phone: +971 2 4919888
Mob : +971 56 5033782, +971 56 5033749
Email: jan@menaconference.com
            jerico@menaconference.com

A confirmation email will be sent upon receipt of your registration form. Please note that full 
payment must be received prior to the event. Payment can be made via Online / Credit card 
/ Cheque/Bank drafts in AED.  All payment should be in favour of  Mena Conference
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In compliance with the UAE Government mandate, VAT will be applicable at a standard rate of 5%

Virtual Conference
(Abu Dhabi, UAE)

Middle East North Africa Conference Company LLC

ABU DHABI HEALTHCARE
QUALITY SUMMIT 2021

4 – 5
November, 2021 Abu Dhabi, UAE

Category A: Chief Quality Officers, Heads of Quality, Quality Managers, Quality Assurance, Quality Improvement Managers and consultants, 
Innovators, Patient Safety Officers, Accreditation Officers, Risk & Project Managers, Chief Medial Officers, Public Health Leaders, Lawyers and 
Legal Advisors Healthcare Academicians & Researchers, Quality Measurement Experts, Nursing Leaders, Clinical Leaders, Medical 
Informaticians, Education Coordinators, Managed Care & Payer Clinical Leads, Healthcare Investors, Medical Analysts and Statisticians, 
Medical Solutions Provider

Category B: Medical & Health Sciences Students, Medical Residents & Fellows in training
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ABU DHABI HEALTHCARE QUALITY SUMMIT 2021
SCIENTIFIC PROGRAM - 5 November, 2021 (GST/UAE Time)
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ABU DHABI HEALTHCARE

QUALITY SUMMIT
2021

The Future is Here 

www.adhqs.ae                                                                    www.menaconference.com

For registration & further information, please contact

Ms. Jan & Mr. Jerico
Phone: +971 2 4919888
Mob : +971 56 5033782, +971 56 5033749
Email: jan@menaconference.com, jerico@menaconference.comMiddle East North Africa Conference Company LLC
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